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BENEFITS

Case study
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CHALLENGES

600 sensors
Desk, collaborative zones, alternative work
assets

GDPR compliant
No Personal information is collected

Automated
reports

Onboarding
Training videos and hands on support

SOLUTION

Occupancy & utilisation
analytics software
Providing accurate anonymised data
on how employees utilise and
interact with different workspaces.

Better understanding of the needs of each department and
what types of work settings they require more or less of to
stay productive. 

Comparing departmental space utilisation

Better understanding of desk ratios allowed them to
implement desk sharing practices to boost utilisation.

Shifting cultural and behavioural work practices

Ability to target certain workspace assets to optimise
utilisation based on high or low usage. 

Reconfiguring asset types

No understanding of how employees are interacting with
recently refurbished office space
High levels of lack of space complaints
No data on current office occupancy and utilisation to support
or deter complaints
No way to establish desk ratio by teams and departments

Highlights

Understanding how
workspaces are utilised

GOAL

Support the business strategy to
transition fully to agile working.
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Identifying trends and patterns of usage improved the
understanding of what is in high or low demand, and where
to make investments. 

Improved space planning processes

Delivering data powered workplace
transformation solutions
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